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Operations Il Software Requirements

Pegasus Operations Il Software Requirements

Please check the Microsoft website for hardware requirements for the relevant software
environment.

This guide lists the supported software products and environments for the latest available
versions of Operations Il, including the supported editions of Microsoft Office, Microsoft
Windows Server and desktop editions, and web browsers.

Microsoft Mainstream and Extended Support

Operations is tested using and supported for Windows products (mentioned in this guide) that
are under Microsoft Mainstream Support. We also offer support when Microsoft products are
under Microsoft Extended Support, but we don’t test using those environments.

Support from Pegasus Software will end when Microsoft extended support ends.
System Performance

Please keep the following in mind when deciding on hardware. System performance of each PC
and server depends on:

+ the computing power, how they are configured, and what Windows features are installed

+ the number of applications running, including anti-virus utilities, backup utilities, screen
savers, and power savers

+ the number of users in Operations Il

+ the amount of Operations Il data throughput and the number of locations where Operations
Il'is used

» whether the Operations Il Client installation is used on the file server, adding an additional
load on the server.

Microsoft Office

64-bit editions are not supported.

Supported Microsoft Word, Excel, and Outlook editions:

Microsoft Support
Word/Excel/Outlook 2021 Mainstream
Word/Excel/Outlook 2019 Mainstream
Word/Excel/Outlook 2016 Mainstream
Word/Excel/Outlook 2013 Mainstream
Microsoft Office 365 Desktop edition See Microsoft website
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Microsoft Windows Server

Servers should have at least 16 GB of RAM.

Terminal Services implementations should be installed on an independent server.

Supported Microsoft Windows Server editions:

Version Pro Edition Support Ends | Enterprise Edition
Support Ends

2022 13/10/2026 14/10/2031

2019 09/01/2024 09/01/2029

2016 Pro has been withdrawn 11/01/2027

Microsoft Windows Desktop

PCs running Microsoft Windows desktop editions should not be used as servers.

Supported Microsoft Windows desktop editions:

Windows 11
Version Pro Edition Support Ends | Enterprise Edition
Support Ends
22H2 08/10/2024 14/10/2025
21H2 10/10/2023 08/10/2024
Windows 10
Version Pro Edition Support Ends | Enterprise Edition
Support Ends
22H2 14/05/2024 13/05/2025
21H2 13/06/2023 11/06/2024
20H2 Pro has been withdrawn 09/05/2023

Web Browsers

Supported web browsers:

* Microsoft Edge

* Microsoft Internet Explorer 11.x

* Google Chrome (latest version).
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